
Resources for Accommodating People with Disabilities
The Congressional Accountability Act protects members of the public with disabilities from discrimination with  
regard to access to public services, programs, activities, or places of public accommodation in the Legislative Branch.

Office of
Compliance
advancing safety, health, and workplace rights in the legislative branch

Office of Compliance
Room LA 200, John Adams Building 
Washington, DC 20540-1999 
t/ 202-724-9250
tdd/ 202-426-1912
Recorded Information Line/ 202-724-9260

www.compliance.gov

Congressional Special Services Office
Congressional Special Services Office (CSSO) pro-
vides services for constituents, staff, and visitors 
with disabilities. When needed for official functions, 
the CSSO can also provide assistance to district  
offices.

 Location: First floor of the Capitol in the Crypt
Hours of Operation: 8:00 AM to 4:30 PM, M-F
Phone: (202) 224-4048
TDD: (202) 224-4049 
Web: http://www.aoc.gov/cc/visit/accessibility.cfm

House ADA Services 

House ADA Services provides assistance to Mem-
bers, committees, and other House offices in  
accommodating constituents and visitors, including 
wheelchair loans and communications services. 

Location: B241, Longworth House Office Building
Hours of Operation: 8:30 AM to 5:30 PM, M-F
Phone: (202) 225-3005 or (202) 225-8000
TDD: (202) 225-3006 
Web: http://Housenet

The Office of Compliance advances safety, health, and workplace 
rights in the U.S. Congress and the Legislative Branch. Established 
as an independent agency by the Congressional Accountability Act 
of 1995, the Office educates employees and employing offices about  
their rights and responsibilities under the Act, provides an impartial 
dispute resolution process, and investigates and remedies violations 
of the Act.


